Solution Brief

Startel Disaster Recovery Solution
Minimize customer impact by planning for the unexpected
Features
• 200GB data storage
• Unlimited agents
• Fully operational CMC/ SS
• Multiple music sources
• Up to 4 free hours of DR
planning
• Up to 360 voice paths

Benefits
• Peace of mind
• Minimize downtime
• Prevent data loss
• Protect IT environment
• Uphold regulatory
compliance
• Load balancing and
throttling of hardware
resources via VMware
• Virtual testing environment
• 24/7 customer access
• HIPAA compliant
colocation center

More than 40% of small businesses that suffer from a major disaster without
a disaster recovery plan in place never reopen for business. This startling
statistic reinforces the importance of having an up-to-date, comprehensive
business continuity and disaster recovery (BCDR) plan in place. By
preparing in advance for a system outage, power interruption, or even a
natural disaster, you can minimize downtime and help ensure that your
customers’ data remains secure and accessible.
With Startel’s Disaster Recovery (DR) Solution, you can continue to deliver
uninterrupted service to your customers regardless of the situation from a
hardened, redundant, secure datacenter in the cloud. Startel DR delivers
more than a complete failover solution – it delivers peace of mind.
Full Redundancy
At the heart of any good BCDR plan is
redundancy. Startel has built resiliency
into every component of our DR solution,
including network routing, power and
Internet delivery, hardware, routine
backups, etc. In the event of a network
outage, hardware failure, hurricane,
etc., Startel’s DR solution will initiate
a rapid cutover to a redundant system,
allowing your business to continue
delivering uninterrupted service regardless of the situation.

Rapid Data Recovery
The Startel Disaster Recovery solution enables you to quickly and safely
backup entire virtual machines, including operating systems, application
data, and production environments, in a simple, non-disruptive manner.
Key features of the Startel DR solution include automated synchronization
of database and key files, automated database and key file backup and a
backup system that acts as a hot standby system. Web and data
synchronizations occur automatically on both the Startel Contact
Management Center (CMC) and Startel Soft Switch (SS).
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High Availability
A DR solution is essential for mission-critical organizations that cannot
afford to be down. Therefore, a well-thought out BCDR plan should include
implementing regular data backup/disk mirroring procedures; and instituting
cloud-based failover/failback to virtualized applications, system and
infrastructure. By combining these processes with Startel’s DR technology,
you can expect to increase the level of availability for all of your applications
and ensure customer service level agreements are met.
Disaster Recovery Considerations
While there is no universal DR plan that suits all organizations, below are
considerations intended to lay the groundwork for BCDR planning. From
preparation to execution, we are with you every step of the way. We will
work together to address the DR considerations specific to your business
needs and environment:
•
•
•
•
•

Define all business functions & impact on business
Determine potential disasters & impact to those business functions
Decide which solution allows an acceptable recovery
Document DR plan and implement infrastructure, if needed
Verify, test and update DR plan, as needed

To realize a successful implementation of a BCDR solution, and to ensure
the continuity of critical business functions regardless of the event,
companies must work in partnership with their employees and vendors. Rely
on Startel’s Disaster Recovery solution to provide your business with the
support needed to keep it operational, and profitable.

To find out more about the Startel Disaster Recovery solution,
including pricing and availability, contact us today at 800.782.7835 or
via email at sales@startel.com.

About Startel, Professional Teledata and Alston Tascom
Startel, Professional Teledata and Alston Tascom are leading providers of unified communications,
business process automation, and performance management solutions and services. With a
combined 90+ years of experience, the companies have established a loyal customer base in
healthcare, contact centers and a dozen additional industries. Startel, Professional Teledata, and
Alston Tascom leverage their unique solutions and industry knowledge to empower organizations to
improve agent productivity, reduce operating costs and increase revenues. For more information, call
949.863.8776 or visit www.startel.com.
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