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Startel Achieves Compliance in HIPAA Data Security  

Annual compliance assessment results in data security assurance 

Irvine, CA – January 11, 2016 – Startel Corporation, a leading provider of 
unified business communications for contact centers, today announced it has 
successfully completed its third annual assessment of data security compliance 
required under the Healthcare Insurance Portability and Accountability Act 
(HIPAA). This validation reinforces Startel’s commitment to protecting consumer 
data and privacy.   

Startel engaged Coalfire, a global leader in cyber risk management and 
compliance services to perform the third-party compliance assessment. Coalfire 
evaluated the controls Startel had in place to satisfy requirements of the HIPAA 
Security Rule, including the additional IT security-related requirements identified 
under HITECH and the Omnibus Rule. Coalfire determined that the design and 
effectiveness of Startel’s control environment is sufficient to maintain the 
confidentiality, integrity, and availability of electronic protected health information 
(ePHI) data.   

"Achieving HIPAA compliance for the third consecutive year is a true indication of 
Startel’s commitment to data security and privacy,” said Andrew Hicks, 
healthcare practice director at Coalfire. “We recognize Startel for their solid 
security program and dedication to compliance.” 

“As a technology vendor, security is the core of our brand,” said Bill Lane, 
president and CEO of Startel. “Undergoing annual data security audits gives us a 
competitive advantage and provides our customers and our customers’ clients 
with a greater level of assurance in our solutions, environment and processes.”   

Startel will sign Business Associate Agreements with customers who require 
HIPAA compliance. Organizations interested in using Startel’s HIPAA-compliant 
solutions should contact sales@startel.com.  
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About Coalfire 
Coalfire is the global leader in cyber risk management and compliance services 
for private enterprises and government organizations. Coalfire’s professionals 
are renowned for their technical expertise and unbiased assessments and 
recommendations. Coalfire’s approach builds on successful, long-term 
relationships with clients to achieve multiple cyber risk management and 
compliance objectives, tied to a long-term strategy to prevent security breaches 
and data theft. For more information, visit www.coalfire.com. 
 
About Startel Corporation 
Startel is a leading provider of unified communications, business process 
automation, and performance management solutions and services. Since its 
founding in 1980, Startel has established a loyal customer base from a variety of 
industries, including contact centers, education, government, healthcare, 
insurance, telephone answering service and utilities. Startel leverages its unique 
solutions and industry knowledge and experience to empower organizations to 
improve agent productivity, reduce operating costs and increase revenues. For 
more information, contact Rachel Sauerbrey at 949.863.8776 or visit 
www.startel.com.  
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